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ONLINE SELF - CARE PORTAL

ONLINE PLATFORM DESIGNED TO:  

• Empower Customers to manage their accounts independently 

• Lay the foundation for new features

CUSTOMER BENEFITS:

• Convenience  -   Access your current and past bills online anywhere, 

anytime. 

• Control  -  Manage your auto bill pay, make one-time payments, pay 

without signing in and update your info online. 

• Connection  -  Get quick answers to account questions with dedicated 

online agents. 

BUSINESS BENEFITS:

• Efficiency  -  Streamline operations by driving self-service use

• Cost Savings -  Reduce customer support calls  

• Loyalty  – Enhances customer satisfaction and retention



3 ©2024 DIRECTV. DIRECTV and all other DIRECTV marks are trademarks of DIRECTV, LLC.

FEATURES

CUSTOMER PROFILE

• Update Customer Specific Information ( Password, Email, 

User ID, Phone Number)

• Update Security Questions

BILLING AND PAYMENT

• View and Download Bills for the past two years

• Make Payment without signing in 

• Enroll and manage Autopay

• Save Payment Method (CC, Debit, Bank Account)

COMMUNICATION

• Chat Integration

• Email Notifications

• New Features Notification
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ACCESS

FULL ACCESS

• Standalone Accounts

• Master Billed – Parent Accounts

PARTIAL ACCESS

• Master Billed – Child Accounts

• 3rd Party Billed – Child Accounts

 (Billing and Payments restrictions apply)

NO ACCESS

• 3rd Party Billed – Dealer Accounts
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PAY WITHOUT SIGN IN
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MAIN PAGE
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PAYMENT
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PAYMENT SETTINGS
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