Online Self Care Portal




ONLINE SELF-CARE PORTAL

ONLINE PLATFORM DESIGNED TO: CUSTOMER BENEFITS:

« Empower Customers to manage their accounts independently < Convenience - Access your current and past bills online anywhere,

* Lay the foundation for new features anytime.

 Control - Manage your auto bill pay, make one-time payments, pay

without signing in and update your info online.

FOR BUSI ‘ ':» ' - — « Connection - Get quick answers to account questions with dedicated

online agents.
BUSINESS BENEFITS:

« Efficiency - Streamline operations by driving self-service use

» Cost Savings - Reduce customer support calls

Our 24/7 self-service portal lets you
take care of business your way.

 Loyalty — Enhances customer satisfaction and retention

DIRECTV
FOR BUSINESS



FEATURES

@ * Update Customer Specific Information ( Password, Email,
User ID, Phone Number)

«  Update Security Questions
SUPPORT  SIGN OUT MEXICO LINDO
RESTAURANT

AL BALANC
$188.23

L6 . View and Download Bills for the past two years

*  Make Payment without signing in

* Enroll and manage Autopay

* Save Payment Method (CC, Debit, Bank Account)

siil\ « Chat Integration

*  Email Notifications

* New Features Notification e
DIRECTV
FOR BUSINESS



ACCESS

O

Standalone Accounts

Master Billed — Parent Accounts

Master Billed — Child Accounts
3 Party Billed — Child Accounts

(Billing and Payments restrictions apply)

3 Party Billed — Dealer Accounts

AL BALANC
$188.23

Welcome back
MEXICO LINDO
RESTAURANT

DIRECTV
FOR BUSINESS



PAY WITHOUT SIGN IN

MRECTV WATCHNOW  ACCOUNT OVERVIEW

Pay without signing in
Enter your account number and ZIP Code

6213273

How' [o fird yousr a0count pumbser

DIRECTV via internet customer (no satellite dish)
Your DIRECTV account is set up on autopay.

Additicnal payments are not allowed. Sign in o
update your payment method.

Sign in to manage paymants




MAIN PAGE

Welcome back,

COMMERCIAL TEST ECOF #3

OVERVIEW BILLING & PAYMENTS PROFILE

TOTAL BALANCE CONTROL ALL YOUR RECEIVERS BUSINESS ACCOUNT SUPPORT

$344.15

Pay by April 3, 2026

Get Auto Bill Pay

MAKE A PAYMENT Learn more

SEE MY BILL

DIRECTV

] ©2026 DIRECTY. DIRECTV and all ather DIRECTY marks are trademarks of DIRECTY, LLC. AL AR



PAYMENT

VIEW MY BILL PAYMENMNT SETTINGS

MAKE A P 1ENT

Account number: 83852445
$344.15 Due April 3rd

Your last payment was $1.10 and was paid on on
February 5, 2025.

Amount Payment date

Amount Date

344,15

7 @20246 DIRECTY. DIRECTY and all other DIRECTY marks are trademarks of DIRECTY, LLC.

=

Auto bill pay is inactive. Enroll n

Payment method
@ Bank account 03?5 Change

O Credit/debit card 1111 Change
Exp. date 04,

Use an unsaved payment method

FOR BUSINESS



PAYMENT SETTINGS

PAY MY BILL VIEW MY BILL PAYMENT SETTINGS

€ Back to Account Overview

CURRENT BILL

Billing and payments

PAY MY BILL VIEW MY BILL PAYMENT SETTINGS
PREVIOUS BILLS

Jan 15, 2026 PAYMENT METHDDS

Bank account 0395  Change

Credit/debitcard 1111 Change
Exp. date 06/26

AUTO BILL PAY SETTINGS

Je e Ees e m

Jun 12,2025 S4L0.27

BILLING ADDRESS

3581 ECOLORADO BLVD
PASADENA, CA 91107

Edit

FOR BUSINESS
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